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Social Media:

How To Twitter for Your Business
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m Share and discover what's happening
right now, anywhere in the world.

See what people are saying about




How To Twitter

Twitter lets you communicate and stay connected through the exchange of quick, frequent messages
called “Tweets.” Your short updates (140 characters or less) answer the simple question, “What’s
happening?” These messages are posted to your Twitter profile, sent to your followers, are searchable

on Twitter search, and can be linked to your other Social Media accounts like Facebook.

1. Go to www.twitter.com and click SIGN UP NOW

Have an account? m
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W Share and discover what's happening
right now, anywhere in the world.

See what people are saying about..



http://twitter.com/

1. Type your Full Name: this can be you, your real first and last name, or your business name.

2. Type a Username: this should be the name of your business. Twitter will verify that the name is
available. Twitter will also create a unique URL for your username, which will be
twitter.com/USERNAME.

3. Type a password and your email address, verify the security code and click CREATE MY

ACCOUNT.

Join the Conversation Advaily o8 PTG

Already use Twitter on your phone? Finish signup now

Full name ‘ = enter your first and last name

Username

Your URL: hitp /twitter com/USERNAME

Password

Email

[#]1 want the inside scoop—please send me email updates!

Can't read this?
=~ Get two new words
#1 Hear » set of words

Powered by reCAFPTCHA

Type the words above Help

Create my account



You can follow these prompts or SKIP this step to see if your friends are on Twitter.

See if your friends are on Twitter

M Gmail
Y Yahoo

“ a0L « We can check if folks on other services already have a Twitter account. Choose a
service from the list on the left

Next, Twitter will automatically suggest some people you might like to follow. Before you start Following
people just to fill up your profile, remember you should only Follow your “real” friends and associates as

well as relevant industry insiders. Click SKIP THIS STEP to ignore these recommendations.

Look who else is here. Start following them!

Maybe you've heard of these Twitter users? Select the people you'd like to start following

Select All
&
E] Del | lead Twitter's Trust and Safety team and
enjoy the idea of unicorns. Rad.

. This is the official Serena Williams twitter
4] . Serena Williams page.
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i been workin on the raiiroad,all the kive long
danny masterson day... i been workin on the rairoad jus to pass
the time awaaaay...

Comic book , lapsed
4] - Marco Marcello Lupoi aspiring gestalt counselior gl




Time for your first Tweet: in 140 characters or less, tell the world “What’s happening?” then click

UPDATE.

Home Profile Find People Settings Help Sign out

What's happening? NghborhoodCafe

0 0 0
following followers fisted

Brizzly
n. a cute and fuzzy Twitter
web chent.

The following Tweet has exactly 140 characters. Tweets will appear on your profile and will be shared

with all your Followers.

Home Profile Find People Settings Help Sign out

What's happening? 140 fotsiy
0 0 0

following followers listed

Latest: My first Tweet! Going to use Social Media to get real with my Brizzly
customers and find out what's on their mind in 140 characters or less update n. a cute and fuzzy Twitter
exactly. less than S seconds ago web chent.
Home Home
NghborhoodCate My first Tweet! Going to use Social Media to get GbotichdC
real WIth my customers and ﬁnd Out Whars on their mind in 140 Direct Messages 0
characters or less exactly.
less than S seconds ago from web Favorites
Retweets
Twitter is more fun and useful when you access it from your mobile phone. X
Set up your phone up now! [Search IQ]




Update your Profile

Click SETTINGS at the top of the page to add more information about your company. This will help
people find you on Twitter. For example, you’ll be more likely to turn up in a Twitter search if you’ve
added your location or your real name. You can change your basic account info, fill in your profile data,

and set whether you want to be private or public.

Home Profile Find People Settings Help Sign out

" NghborhoodCafe’s settings

m Password Mobile Notices Picture Design

z Account
Name Amy Lively )
From here you can change your basic
Enter your real name, 30 people you know can recognize you account info, fill in your profile data,
and set whether you want to be
private or public.
Usemame NghborhoodCafe Your URL® hitp-/Awitter.com
/MghborhoodCafe Ti ps
No spaces, please
Filling in your profile information will
help people find you on Twitter. For
amy@theneighborhoodcz example, you'll be more likely to turn up
in a Twitter search if you've added
your location or your real name.

Email

Tima Zone (GMT-06:00) Central Time (US & Canada) ¥
Change your Twitter user name

anytime without affecting your existing
More Info URL tweets, @replies, direct messages, or
other data. After changing it, make
Have a homepage or a biog? Put the address here sure to let your followers know so
(You can aiso add Twitter to your site here) you'll continue receiving all of your
messages with your new user name.

One Line Bio Protect your account to keep your
tweets private. Approve who can
foliow you and keep your tweets out

of search results.
About yourself in fewer than 160 chars.

Location

Where in the world are you?

Click PICTURE to upload your company logo

Home Profile Find People Settings Help Sign out

"7 NghborhoodCafe’s settings

Account Password Mobile Notices Design

Picture

Browse._

I |[ ] Your Twitter profile pic helps instantly

Maximum size of 700k. JPG, GIF, PNG identify you to those following you -
and tells those who aren't more about
you.

Tips
A real picture of yourself is
ged. It adds p to




Click DESIGN to change the appearance of your Twitter profile:

Choose a predesigned made theme or add your own background images. Background images must be in
PNG, GIF, or JPG format, smaller than 800k. If your image's file size is too large, the easiest way to get it

down is to use and image editing program or web application like www.picnik.com to shrink the image.

To customize your design:

1. Login and click SETTINGS (or go to http://twitter.com/account/settings)

2. Click the last settings tab, Design
3. SELECT a template, CHANGE your text and background colors, or UPLOAD your background
image
4. SAVE your changes
To start from scratch with the default background, select "Use the Twitter default style" and save your

changes.

&’;wﬁ%@:@r Home Profile Find People Settings Help Sign out
NghborhoodCafe's settings gamesmyt ey
0 0 0
folowing followers listed
Account Password Mobile Notices Picture @

Customize the way Twitter
Select a theme looks for you and how your
profile looks to others. Start
with a pre-designed theme -
and then, optionally, customize
it with your own color scheme
and background image

Tips
= You can see what your
changes look like instantly,

butthey're not saved until
you click “save changes.”

If you want to start over, click
cancel.”

Get more creative

= Check out Themeleon »
Thousands of background
patterns & color palettes
available to customize your
Twitter profile

Change background image Change design colors

cancel save changes



http://www.picnik.com/
http://twitter.com/account/settings

Twitter Glossary:

o Following: Following someone on Twitter means getting their updates in your personal
timeline. Your follower/following stats are listed on your profile page, and if you follow
someone, they can send you private tweets, called direct messages, too.

e Followers: Followers are people who receive your Tweets. If you follow someone, you're their
follower— you receive their Tweets in your homepage. If someone Follows you, they’re your
Follower— they’ll receive your Tweets in their home page, phone. Following is not like friend
requests on social networking sites because it isn’t mutual. In other words, someone who thinks
you’re interesting can follow you, and you don’t have to approve, or follow back. Deciding to
follow back and changing your mind later is fine- just visit the person’s profile page and un-
follow; Twitter does not send a notification when you unfollow someone.

e Retweet: Use Twitter’s Retweet (RT) to quickly share other Tweets you like, whether they are
information, newsworthy, informative, or just entertaining. Just hover over a tweet, click the

retweet link, and the Retweet will be posted to your profile.

Want to know more? Check out this series of articles.

http://mashable.com/guidebook/twitter/



http://mashable.com/guidebook/twitter/

